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Privacy Policy
Pacific Pipe Public Company Limited

1. Introduction

Pacific Pipe Public Company Limited and its subsidiaries, including persons involved in the processing
of personal data according to the orders of or on behalf of Pacific Pipe Public Company Limited, hereinafter
collectively referred to as "the Company,” recognize the importance of personal data and other information
concerning you (collectively referred to as "Data”). To ensure your confidence that the Company maintains
transparency and accountability in the collection, use, or disclosure of your data in accordance with the Personal
Data Protection Act BE. 2562 (2019) ("Personal Data Protection Law"), as well as other relevant laws, this
Personal Data Protection Policy (“Policy”) has been established to clarify the details regarding the collection,
use, or disclosure (collectively referred to as “Processing”) of personal data carried out by the Company,
including officers and relevant persons acting for or on behalf of the Company, with the following content.

2. Scope of Policy Application
This policy applies to the personal data of individuals who have a current relationship with the Company and
those who may have one in the future, whose personal data is processed by the Company, officers, contract employees,
business units, or other forms of entities operated by the Company, and including contractors or third parties who process
personal data on behalf of or in the name of the Company ("Personal Data Processor”) under various products and services
such as websites, systems, applications, documents, or other forms of services supervised by the Company (collectively
referred to as "Services”).
Individuals who have a relationship with the Company according to the first paragraph include:
1) Individual customers
2) Staff, workers, or employees
3) Partners and service providers who are individuals
4) Directors, authorized persons, representatives, agents, shareholders, employees, or other
persons with a similar relationship to the legal entities that have a relationship with the
Company
5) Users of the Company’s products or services
6) Visitors or users of the website https://www.pacificpipe.co.th, including systems, applications,
devices, or other communication channels supervised by the Company
7) Other persons from whom the Company collects personal data, such as job applicants, family
members of officers, guarantors, beneficiaries in insurance policies, etc.
Items 1) to 7) are collectively referred to as “You.”

In addition to this policy, the Company may establish a Privacy Notice ("Notice”) for specific products
or services of the Company to clarify to the personal data subjects who are service users regarding the personal
data being processed, the purposes and lawful bases for processing, the retention period of personal data, as
well as the specific rights in personal data that the personal data subject is entitled to for that product or service.

In the event of a material conflict between the provisions of the Privacy Notice and this Policy, the
provisions of the Privacy Notice for that specific service shall prevail.

3. Definitions

Personal Data means information relating to a natural person, which enables the identification of
such person, whether directly or indirectly, but not including the information of deceased persons in
particular.

Sensitive Personal Data means personal data as provided in Section 26 of the Personal Data
Protection Act B.E. 2562 (2019), which includes data regarding race, lineage, political opinions, cult,
religious or philosophical beliefs, sexual behavior, criminal records, health data, disability, labor
union information, genetic data, biometric data, or any other information which affects the personal
data subject in a similar manner as prescribed by the Personal Data Protection Committee.
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Processing of Personal Data means any operation performed on personal data, such as collection,
recording, copying, organizing, storing, updating, changing, using, retrieving, disclosing, forwarding,
publishing, transferring, combining, deleting, destroying, etc.

Personal Data Subject means a natural person who is the owner of the personal data that the
Company collects, uses, or discloses.

Data Controller means a person or a legal entity who has the power and duty to make decisions
regarding the collection, use, or disclosure of personal data.

Personal Data Processor means a person or a legal entity who operates in relation to the collection,
use, or disclosure of personal data according to the orders of or on behalf of the Data Controller. In
this regard, the person or legal entity performing such operations is not a Data Controller.

4. Sources of Personal Data Collected by the Company

The Company collects or obtains various types of personal data from the following sources:

1) Personal data that the Company collects directly from the data subject through various service
channels, such as application processes, registration, job applications, signing contracts, documents, completing
surveys, or using products, services, or other service channels supervised by the Company, or when the data
subject communicates with the Company at the office or through other contact channels supervised by the
Company, etc.

2) Data that the Company collects from the data subject's use of websites, products, or other services
according to contracts or missions, such as tracking usage behavior on websites, products, or services of the
Company through the use of cookies or from software on the data subject's device, etc.

3) Personal data that the Company collects from sources other than the data subject, where such data
sources have the authority, legal reasons, or have obtained consent from the data subject to disclose data to the
Company, such as connecting digital services of government agencies to provide integrated public interest
services to the data subject themselves, receiving personal data from other government agencies in the capacity
that the Company has a mission-based duty to provide a central data exchange center to support government
agency operations in serving the public through digital systems, including the necessity to provide services
under contracts that may involve the exchange of personal data with contracting agencies.

Furthermore, this includes cases where you provide personal data of third parties to the Company as
follows: You are responsible for informing such persons of the details according to this policy or product/service
notices, as the case may be, as well as obtaining consent from that person if it is a case that requires consent for
disclosing data to the Company.

In this regard, in the event that the data subject refuses to provide data necessary for the Company's
service provision, it may result in the Company being unable to provide those services to such data subject in
whole or in part.

5. Collection of Personal Data
The Company will proceed to collect personal data upon obtaining prior consent from the data
subject, except in the following cases:
1. To perform a contract: In the case of collecting, using, or disclosing personal data as necessary for
providing services or performing a contract between the data subject and the Company.
2. To prevent, avoid, or suppress danger to life, body, or health.
To comply with the law.
For the legitimate interests of the Company: In case of necessity for the legitimate interests of the
Company's operations, whereby the Company will primarily consider the rights of the data subject,
such as for fraud prevention, network security, protection of rights, freedoms, and interests of the
data subject, etc.
5. For research or statistics: In the case of preparing historical documents or archives for public benefit
or related to research or statistics, for which appropriate safeguards have been provided to protect
the rights and freedoms of the data subject.
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6. To perform a state mission: In case of necessity for performing missions for the public interest or

performing duties according to state power assigned to the Company.

In the event that the Company needs to collect your personal data for contract performance, legal duty

performance, or for the necessity of entering into a contract, if you refuse to provide personal data or object to

the processing according to the activity's objectives, it may result in the Company being unable to proceed or

provide services as requested by you in whole or in part.

6. Types of Personal Data Collected by the Company

In collecting and storing personal data, the Company will use lawful methods and limit [collection] to

only what is necessary according to the Company's operational objectives, consisting of:

Personal Data Type Details and Examples

Individual Identity Data

Information identifying your name or information from which your identity is
specified, such as first-last name, age, date of birth, gender, national identification
number, passport number, driver's license number, signature, marital status,
position, occupation, education, shareholder registration number, social media
identification number, affiliation,

account name, tax work position/duty,

nationality, insurance number or insurance card, etc.

Contact Data

Information for contacting you, such as address, phone number, email, name card,
workplace, Social Media account name, etc.

Image Data

Image information such as still images, moving images of yourself or your property
collected from CCTV, or cameras when entering company premises, etc.

Platform User Account Data

User account information such as username, password, etc.

Official Government
Documents Data

Information from your government documents such as a copy of national ID card,
copy of house registration, copy of passport, copy of work permit, copy of birth
certificate, copy of driver's license, copy of professional license, etc.

Financial Data

Your financial information, such as a copy of the front of a bank book, bank account
number, credit card number, income, salary, credit limit information, transaction
data including information about products you purchased, price, payment method,
and payment details, income, taxes, provident fund, employee benefits (such as
pensions or rights under insurance policies), and other related information (such as
withdrawal details or allowances), etc.

Education Data

Educational information, such as educational qualifications, educational

background, transcripts, educational evidence, etc.

Relevant Third-Party Data

Information regarding relevant third parties, such as spouse, children,

father/mother, emergency contact person, reference person, and beneficiaries, etc.

Data Regarding Purchase of
Goods and Services

Information regarding the purchase of goods and services, such as order history,
interest in purchasing and product services, order number, request number, etc.

Data Obtained from the
Company'’s Collection or
Automated Systems from
Various Company Devices

Data obtained from the Company's collection or automated systems from various
Company devices, such as IP Address, Cookie, usage history and behavior, order
history, voice, still images, moving images, Chat, Geolocation, etc.

Data Received from the
Company'’s Systems or from
Being an Employee

Data received from the Company's systems or from being an employee, such as
employee ID, work permit number, attendance records and work duration,
overtime, absences and leaves, Username, Password, usage history and behavior,
images and/or videos from CCTV, etc.

Work-Related Data

Work-related information, such as details about occupation, qualifications, skills,

professional organization membership, experience, employer's opinions,

performance evaluation results, training, certification history, work history (CV or
Resume), professional license number, etc.

Sensitive Personal Data

Your sensitive personal data, such as race, religion, disability information, medical
information, criminal record, biometric data (fingerprint, facial recognition), health

information, etc.
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7. Cookies

The Company collects and uses cookies and other similar technologies on websites under the
Company's supervision, such as https://www.pacificpipe.co.th, or on your devices depending on the services you
use. This is for the purpose of security operations in the Company's service provision and to ensure that you, as
a user, receive convenience and a good experience in using the Company's services. This information will be used
to improve the Company's website to better meet your needs. You can manually set or delete the use of cookies
through your Web Browser settings.

8. Purposes of Personal Data Collection

The Company collects your personal data for several purposes, depending on the type of products,
services, or activities you use, as well as the nature of your relationship with the Company or considerations in
each specific context as a priority. The purposes stated below are only a general framework for the Company's
use of personal data. Only the purposes relevant to the products or services you use or have a relationship with
will apply to your data.

1. To enter into a contract or perform duties under a contract between the Company and the data
subject, or to perform duties under a contract between the Company and a third party for the benefit of the data
subject.

2. To answer questions and provide assistance to the data subject.

3. Todevelop and improve the Company's goods, products, and services to better respond to the needs
of the data subject.

4. To provide information and recommend goods, products, services, or market public relations,
promotional programs, or benefits through the contact channels received from the data subject, as consented by
the data subject to the Company.

5. To conduct opinion surveys, analysis, research, and prepare statistical data for marketing purposes
or for developing and improving the Company's business operations, as consented by you to the Company.

6. For the benefit of management or internal operations of the Company as necessary under legitimate
interests.

7. To monitor, supervise, and maintain security within the Company's buildings or premises.

8. To comply with laws related to the Company's operations, such as withholding tax.

9. To provide information to government agencies with legal authority as requested by government
agencies, such as the Royal Thai Police, the Anti-Money Laundering Office, the Revenue Department, and the
Courts.

10. To carry out any accounting and financial activities, such as auditing, debt notification and
collection, exercise of various welfare rights, taxes, and evidence of transactions as required by law.

1. For the legitimate interests of the Company, such as recording complaint audio through the Call
Center system and recording images via CCTV cameras.

12. For use in investigations and compliance with laws, rules, regulations, or legal duties of the
Company.

13. To use data for customer identity verification.

14. Other purposes for which the Company has received explicit consent from you.

9. Forwarding and Disclosure of Personal Data

The Company will not disclose or forward your personal data to external agencies unless explicit
consent is received from you or in the following cases:

1. To achieve the purposes specified in this Privacy Policy, the Company may need to disclose or share
data only as necessary with business partners, service providers, or external agencies. The Company will enter
into a Personal Data Processing Agreement as required by law.

2. The Company may disclose or share personal data with its affiliates, whereby the data processing
will be conducted only under the purposes specified in this Privacy Policy.

3. Law orlegal processes mandate the disclosure of data, or disclosure is made to officers, government
officials, or competent authorities to comply with a lawful order or request.
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10. Transfer or Forwarding of Data to Foreign Countries
The Company may send or transfer personal data to foreign countries, ensuring that the destination
country or destination agency has adequate privacy protection standards and policies.

1. Retention Period of Your Personal Data

The Company will retain your personal data only for as long as that data remains necessary for the
purposes of collection, as specified in the policies, notices, or relevant laws. In this regard, when the period has
elapsed and your personal data is no longer necessary for such purposes, the Company will delete, destroy, or
anonymize your personal data so that it can no longer identify you, in accordance with the formats and standards
for personal data destruction. However, in the event of a dispute, the exercise of rights, or a lawsuit involving
your personal data, the Company reserves the right to retain that data until the dispute has reached a final order
or judgment.

12. Protection of Personal Data

The Company will use appropriate technical and administrative measures to prevent and maintain the
security of your personal data, including encryption for data transmission over the internet and controlling
access to your personal data to only relevant persons, for data stored in both document and electronic formats.

13. Connection to External Websites or Services

The Company'’s services may contain connections to third-party websites or services. Such websites or
services may have personal data protection policies with content that differs from this Policy. The Company
recommends that you study the personal data protection policy of those websites or services to understand the
details before use. In this regard, the Company has no involvement with and no control over the personal data
protection measures of such websites or services, and cannot be held responsible for the content, policies,
damages, or actions resulting from third-party websites or services.

14. Data Protection Officer

The Company has appointed a Data Protection Officer to perform the duties of auditing, supervising, and
providing advice on the collection, use, or disclosure of personal data, including coordinating and cooperating with the
Office of the Personal Data Protection Committee to ensure compliance with the Personal Data Protection Act BE. 2562
(2019).

15. Your Rights under the Personal Data Protection Act B.E. 2562

You may request to exercise various rights as prescribed by law and as specified in this notice as
follows:

1. Right to Withdraw Consent: You have the right to withdraw your consent at any time, unless there is
a restriction on the right by law or a contract that benefits you. In this regard, the withdrawal of consent will not
affect the processing of personal data for which you have already legally provided consent to the Company.

2. Right to Request Access to and Obtain a Copy of Personal Data: Except in cases where the Company
has the right to refuse your request by law or court order, or in cases where your request would have an impact
that may cause damage to the rights and freedoms of other persons.

3. Right to Request Correction of Personal Data: To be current, accurate, complete, and not misleading.
In this regard, the Company can perform such corrections even if you do not make a request.

4. Right to Request Erasure, Destruction, or Anonymization of Personal Data: In the following cases:

4.1 When the personal data is no longer necessary to be retained for the purposes of collection, use,
or disclosure.

4.2 When you withdraw consent for the collection, use, or disclosure of personal data and the
Company has no legal authority to continue collecting, using, or disclosing the personal data.
4.3 When you object to the collection, use, or disclosure of personal data and the Company has no

legal authority to refuse.

Except in cases where the Company has legitimate reasons to refuse your request.

Page 11 0of 13

Pacific Pipe Public Company Limited

Sales Office : 116874 Lumpini Tower 26th Floor, Rama IV Rd., Thungmahamek, Sathorn, Bangkok 10120 Thailand. Tel: 02-679-9000
Head Office : 298, 2982 Moo 1 Suksawad Rd., Pakklongbangplakod, Prasomutjedee, Sarmutprakarn 10290 Thalland. Tel : 02-816-2701



PACiFIC
PIPE

5. Right to Receive or Request the Sending or Transfer of Your Personal Data: In cases where the
Company has made such personal data available in a format that is generally readable or usable by tools or
devices that function automatically and can use or disclose personal data by automated means. Except where it
is technically impossible, or it is the performance of a duty for the public interest, or the performance of a legal
duty, or the exercise of rights that violates the rights or freedoms of other persons.

6. Right to Object: You have the right to object to the collection, use, or disclosure of personal data at
any time in the following cases:

a. In the case of personal data that the Company processes under the legitimate interest basis,
unless the Company can demonstrate more important legitimate grounds or for the
establishment of legal claims, compliance with or exercise of legal claims, or the defense of legal
claims.

b. Forthe purpose of direct marketing.

For scientific, historical, or statistical research, unless the Company has a necessity to performa mission for the
public interest of the Company.

2. Right to Request Restriction of Use of Personal Data: In the following cases:

a. When the Company is in the process of verification as you have requested to correct personal data to be
accurate, current, complete, and not misleading.

b. Whenitis personal data that must be deleted or destroyed.

When such personal data is no longer necessary, but you have a necessity to request the retention of your
personal data for use in the establishment of legal claims, compliance with or exercise of legal claims, or the
defense of legal claims.

d. When the Company is in the process of proving the right to refuse a request to object to the collection, use, or
disclosure of personal data.

16. Penalties for Non-compliance with the Personal Data Protection Policy

Non-compliance with this policy may result in an offense and disciplinary action according to the
Company's regulations (for Company officers or workers) or according to the Personal Data Processing
Agreement (for Personal Data Processors), depending on the case and the relationship you have with the
Company. Furthermore, penalties may be imposed as prescribed by the Personal Data Protection Act BE. 2562
(2019), including subordinate laws, rules, regulations, and relevant orders.

17. Complaints to the Competent Regulatory Authority

In the event that you find the Company has not complied with the Personal Data Protection Law, you
have the right to lodge a complaint with the Personal Data Protection Committee or the competent regulatory
authority appointed by the Personal Data Protection Committee or by law. However, prior to such complaint, the
Company requests that you please contact the Company to allow us the opportunity to acknowledge the facts,
clarify various points, and address your concerns at the first opportunity.

18. Amendment of the Personal Data Protection Policy
The Company may consider updating, amending, or changing this policy as it deems appropriate and
will notify you through the website https://www.pacificpipe.co.th, with the effective date of each amended

version specified. Nevertheless, the Company recommends that you regularly check for the new policy through
channels specific to the activities conducted by the Company, especially before you disclose personal data to
the Company.

Accessing the Company's products or services after the enforcement of the new policy constitutes
acknowledgment of the terms in the new policy. Please cease usage if you do not agree with the details in this
policy and please contact the Company for further clarification of facts.
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19. Contact for Inquiries or Exercise of Rights

If you have any questions, suggestions, or concerns regarding the collection, use, and disclosure of
personal data by the Company or regarding this policy, or if you wish to exercise your rights under the Personal
Data Protection Law, you may contact:

Data Controller

Pacific Pipe Public Company Limited

Working Group / Data Protection Officer or Human Resources Department

0. 298, 298/2 Soi Klabcharoen, Moo 1, Suksawat Road, Pak Khlong Bang Pla Kot Sub-district, Phra Samut

Chedi District, Samut Prakan Province 10290

Tel: (02) 816-2701, (02) 816-2211, (02) 816-2199

E-mail: PDPA.PAP@pacificpipe.co.th

Online Form: www.pacificpipe.co.th

Data Protection Officer :DPO
Contact Address: No.298,298/2 Soi Klabcharoen, Moo 1, Suksawat Road, Pak Khlong Bang Pla Kot
Sub-district, Phra Samut Chedi District, Samut Prakan Province 10290
Contact Channel: PDPA.PAP@pacificpipe.co.th

Please provide the following information when exercising your rights as a personal data subject:
e  First name, Last name, National ID number / Passport number
e Details of your inquiry regarding personal data or the specific legal right you wish to exercise
e  Phone number and contactable address
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