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Human Rights and Labor Practices Policy

Pacific Pipe Public Company Limited respects the value and dignity of individuals equally and

inclusively, without discrimination or bias. Therefore, the Human Rights and Labor Practices Policy has been

established as:

e Guidelines for organizational management practices
Guidelines for working with stakeholders
Guidelines for developing the organization and society toward sustainability to align with the principles
of conduct according to religious teachings, philosophy, and guidelines for living a good life for oneself
and others.
Core Value is FAST, which means Speed and Responsiveness, consisting of the following key elements:
o F - Forward Thinking: Thinking ahead, being visionary, and moving toward the future.
o A - Agile & Adaptive: Quick to change and ready for every situation.
o S - Satisfy Customer’s Needs: Aiming to create satisfaction and deeply understanding customer
needs.
o T - Teamwork & Multi — Tasking: Working together with unity on diverse tasks to achieve common
goals.
Each topic involves the accumulation of desirable behaviors and is upheld as a guideline for working and
living together.
United Nations Global Compact
Sustainable Development Goals (SDGs) of the United Nations
Universal Declaration of Human Rights (UDHR)
Labor practices according to the International Labor Organization (ILO) Declaration on Fundamental
Principles and Rights at Work

With the following policy provisions:

1

Pacific Pipe Public Company Limited respects and protects human rights and treats labor, including

employees, organization members, and relevant external individuals, fairly. Therefore, it is determined that

everyone has the following duties:
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To respect the dignity and value the differences of individuals by preventing any form of harassment
and not discriminating against any individual based on differences in origin, nationality, race, skin
color, gender, age, physical deficiency or disability, beliefs, political concepts, social status, as well as
marital status.

To not perform or be involved in any actions that violate human rights principles and human dignity
in all forms, whether it be human trafficking, forced labor, or child labor, both in direct employment and
in the operations of business partners and social activities, including detention, intimidation,
harassment, or the use of violence, whether directly or indirectly.

To honor and respect everyone equally by adopting organizational values as guidelines and desirable
behaviors to bring about positive change, promote collaboration, and foster honesty toward oneself
and others, aiming for collective success and continuous self-development.

To promote and ensure that labor receives fair wages, benefits, and appropriate employment
conditions; not to act in violation of labor laws; and to consistently update regulations for the benefit
of employees.

To provide opportunities for the submission of opinions on matters beneficial to the public interest
and to ensure a positive response if such matters are beneficial to the collective.

To provide protection and care for the health and safety of employees and stakeholders related to
work operations or social activities, in accordance with legal provisions or international standard
practices.

Pacific Pipe Public Company Limited, on the part of promoting human rights protection and appropriate

labor treatment, shall:

21. Create awareness and understanding of fundamental human rights principles.
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Promote a culture of respect for human rights and provide appropriate care for labor at all levels.
Manage risks regarding human rights violations and inappropriate labor practices.

Aim for development by evaluating, monitoring, and reviewing measures and guidelines to ensure
they remain consistent and effective.

Provide audit processes, channels for receiving suggestions or complaints, and requirements for
measures to appropriately and fairly mitigate impacts on those whose rights have been violated.

Pacific Pipe Public Company Limited promotes and supports stakeholders involved in business activities

and social activities to participate in and adhere to these guidelines for human rights and labor practices.



